(indirect service in CPS modality)

[%]

notices in CPS

Fkkkok

Modello elettronico di cui all'art. 3, comma 1, lett. b) della direttiva emanata con Delibera n. 254/04/CSP del 10 novembre 2004 1/5
|OPERATOR: TATA Communications (Italy) Srl
|PER|OD OF DATA COLLECTION: January 1 - June 30, 2023
INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES MEASURES MANDATORY INDICATIONS
- a) T1 =Time where in 95% | T2 = Time where in 99% | T3 = Time of connection Percentage of cases Hours to take Hours to take Hours to take Accuracy in
o (direct service with own of the cases the time of | of the cases the time of | provided by the contract | where the connection is [forders from Monday | orders on Saturday | orders on Sunday the
g equipment) A A A
c
3 Percentage of cases
E > T1 =Time where in 95% | T2 = Time where in 99% | T3 = Time of connection | where the connection is dHot:(rs to lt/Tked Hours to take Hours to take Accuracy in
s g b) of the cases the time of | of the cases the time of | provided by the contract made within the orders from Monday| . jers on Saturday | orders on Sunday the
S ° . . . s supply is t<T1 supply is t<T2 [specific standard] maximum term provided to Friday .
° < (direct service with other operators . ok s by the contract appomtments
g = equipment) [measure in calendar days] [measure in calendar days] [measure in calendar days] okkokok (optional)
> [%] from to from to from to
.g M M M
8 P | DR R S A A A
H f NOTES
Malfunction rate
—
a) [%]
(direct service with own equipment)

?
(0]
o
3 Malfunction rate
“6 Fokkkok
® b) \
£ (direct service with other operators' Lo
5 g equipment)
o 2
e T %
o 5] The numerator
5 = refers only to the
S Malfunction rate numer of
5 0 a— malfunctions
<
=
N

NOTES

0%

[Yes/No]
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[OPERATOR:

TATA Communications (Italy) Srl

|PERIOD OF DATA COLLECTION:

January 1 - June 30, 2023

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES MEASURES MANDATORY INDICATIONS
T1 = Time where in 80%| T2 = Time where in 95% | T3 = Time to fix provided | Percentage of the cases ord:rcs)uf:zrf lt/?g:da Hours to take Hours to take Accuracy in
of the cases the ime to | of the cases the time to | by the contract (specific where the time to fix is ' Y| orders on Saturday | orders on Sunday the
a) fix is t<T1 fix is tsT2 standard) t<T3 to Friday appointments
(direct service with own equipment) ki kk ki i (optional)
[measure in hours] [measure in hours] [measure in hours] [%] from to from to from to P
M M M
A A A
2]
s
§ T1 =Time where in 80% | ., _ rj o pero i oeo. | T3 = Time to fix provided l;ercer;]tag}e of ca?els ord::r(smf:zrtr? lt/?gr?da Hours to take Hours to take Accuracy in
s . b) of the cfasgstitjri timeto | o asesthe imeto | 2V contra((:jt (SdPelelC where t ‘:_'I_n;e tofixis to Friday Y| orders on Saturday | orders on Sunday the
g g (direct service with other operators' kst fix is tT2 ***** St‘rﬂ*j}r ) — appointments
é % equipment) [measure in hours] [measure in hours] [measure in hours] [%] inizio fine inizio fine inizio fine (optional)
2 = M M M
g A A A
=
® T1=Time where in 80% | T2 = Time where in 95% | T3 = Time to fix provided Zercetrrl]ta%_e Oftcaf§6_5 ordsrzufll"Zr:? lt/al‘gr?da Hours to take Hours to take Accuracy in
of the cases thetime to | of the cases the time to by contract (specific where the time to Tix Is ' Y| orders on Saturday | orders on Sunday the
c) fixis t<T1 fix is tsT2 standard) t<T3 to Friday appointments
(indirect service in CPS modality)) b ok b o (optional)
[measure in hours] [measure in hours] [measure in hours] [%] inizio fine inizio fine inizio fine P
M M M
e e e e e e i A A A
/
NOTES
In caso of use of
P1 = Percentage of measure method d,
unsuccessful calls to Measure method Nurlnl;er of Sﬁmdplebs please indicate the
a) national numbers alblc/d (only for methods b, | “compination used
(direct service with own structures) ek c, d)
° [%]
©
[8)
>
2 ~ In case of use of
2 P1 = Percentage of ber of los | Measure method ,
P 0 Messuemenoq 767 470 | s e e
@ zZ (direct service with other operators - albl/c/d v ¢, d) "| combination used
3 Q structures) o '
=~ [%]
o (o]
8
c In case of use of
[ -
g -y Perc«fsr]tagltl-:‘ (;f Number of samples measure method d,
& c) uzzﬁ%%ﬁsnzr:t?efs ° Measure method (only for methodps p, | Pease indicate the
' albl/cl/d | combination used
N (indirect service) ek c, d)
(%]
NOTES
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[OPERATOR:

TATA Communications (Italy) Srl

|PERIOD OF DATA COLLECTION:

January 1 - June 30, 2023

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES

MEASURES

MANDATORY INDICATIONS

a)
(direct service with own structures)

T1 = Average time for the
establishment of national
calls

Fkkk

[measure in seconds ]

T2 = Time where for in
95% of the cases the time
of establishment is t<T2

Fkkok

[measure in seconds]

Measure method
alb/cl/d

Number of samples
(only for methods b,
c, d)

In case of use of
measure method d,
please indicate the

combination used

NOTE

§ i . . In case of use of
o T1 = Average time toof | T2 = Time where in 95% measure method d
= b esttablishment of national [ of the cases the time of Measure method | Number of samples | o556 indicate the
) e . b calls establishment is t<T2 Iblc/d (only for methods b, | '~ mpination used
5 > (direct service with other operators P o a ¢ c, d)
] ¢ . ) '
8 [ structures) [measure in seconds] [measure in seconds]
2 S
()
.E ) ) ) In case of use of
! T1 = Average time toof | T2 = Time where in 95% measurea d, please
w0 esttablishment of national | of the cases the time of Measure method | Numper of samples indicate the
c) calls establidhment is t<T2 alblcld (only for methods b, | ¢ompination used
i H i Fkkkk Fkkkk
(indirect service) c, d)
[measure in seconds] [measure in seconds]
o e s e e s e
I NOTES
G % Percentage of calls where
> = i i i .
E} o > Averagei?f of reply thet::;nne 20(; ;ZT%AZ':SS Measure method |Number of samplesi
=2 S (direct and indrect servicesi) [measure in seconds] et alb (only for method b)
o = ©
0= 2 [%]
(] ) ©
E o =
[
' E L — — — — — — — — — — — — — — — — — — — — — — — — —— —.
©a NOTES
- O
S 0 percentage of calls
o35 - . .
255 . Average*ilrff of reply | where the time of reply is Measure method |Number of samples
o0 g 2 direct and indirect . less than 20 seconds alb (only for method b)
< % g 2 (direct and indirect services) [measure in seconds] et
poo |Z [%]
(] 5 e ©
E = =
F g =
~ 2 B ) B B B e B s s
o
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[OPERATOR:

TATA Communications (Italy) Srl

|PERIOD OF DATA COLLECTION:

January 1 - June 30, 2023

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES

MEASURES

MANDATORY INDICATIONS

— 1%}
‘i S A i  ren h Per;:ent_age OI callls ) Prices applied or
S g - verage**l:\:f orreply Wleesr;hzn I;noesc;cr;?d);ls Measure method |Number of samples [ website address
@ 2 ) ) ) ) )
Lo S (directories consultation services) ) . alb (only for method b) |where the prices are
5 9o ¢ w [measure in seconds]
= o e posted
] c [%]
g 2= IS
£T 35 =
3 S S S DU
' c
@ 8 f NOTES
S uno
3Es Percentage of public
5L > telephones duly working Measure method |Number of samples
© g 218 (public telephony) Hkk alb (only for method b)
€55 |3 (%]
cc? c
8 a2 (]
5§28 |2
®5o Sy
> 25 f NOTES
Should single
invoices be issued
for fixed telephony
direct . d indirect . services and mobile
( |rect serwcgds_ and indirec fservmilest) percentage of invoices post-paid services,
operators providing invoicing for calls to | 0o q by the client please indicate the
premium services offered by third parties ik percentage of this
3 | other than the operator which issues the %] kind of invoices
S| .
] invoice, with numbers allocated to other compared to the
g operators total invoices issued
> Fkkkk
[}
2 £ %]
o o
2 5
>
._E § 3%
g |8
] T Should single
s o invoices be issued
© for fixed telephony
=] ' direct X d indirect . services and mobile
> ( "’rei femctej a: tlin |recinf/eriwce?)r Percentage of invoices post-paid services,
o | operators hal do notISSUe INVOICES 10T I, asted by the client please indicate the
s calls to premium services offered by third ek percentage of this
= partle§ other tha}n the operator which issu (%] Kind of invoices
= the invoice, with numbers allocated to compared to the
other operators total invoices issued
J—
[20]
T e T T T " [Customer provided VAT exemption certificate and requested refund on 7 invoices.
NOTES P P a
Percentage of contested
§ invoices that resulted to
5 be not correct
o 2 ) . ) fas—
] o (direct and indirect services)
il 5] [%]
e}
c c
= IS
- =<
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[OPERATOR:

TATA Communications (Italy) Srl

|PERIOD OF DATA COLLECTION:

January 1 - June 30, 2023

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES MEASURES MANDATORY INDICATIONS
o] 3% ] _ L 1
a |""""§(’)?’E§"""" See above comment.
/
E E T1 = Time where in 95% | T2 = Time where in 99%
= g of the cases the time of | of the cases the time of
o = > is t< is t<
E ? g (indirect service in CPS) suppl)::it_ﬂ Squl};*it'Tz
g g E [measure in calendar days] [measure in calendar days]
3
E 5 s
=z
~ g 173 188
- H NOTES The results have been influenced by causes non depending on Tata Communications (Italy) Srl.
|
Legenda

« The cells to be filled in are those in yellow (with the measures and relevant mandatory information) and those in blue (with notes, if any)

« The hours requested should be indicated in a format where hour and minute are separated by a point [hh .mm] as per this example:

In case of full time, the final hour of the morning coincides with the first hour of the afternoon.

NOTE. This form is temporary. Possible proposal of improvement can be sent to the email address.

morning —
afternoon —

from to
! !
start end
M | 09:30 | 13:00
PA| 14:00 | 17:30




