Modello elettronico di cui all'art. 3, comma 1, lett. b) della direttiva emanata con Delibera n. 254/04/CSP del 10 novembre 2004
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|OPERATOR:

TATA Communications (ltaly) Srl

|PERIOD OF DATA DETECTION:

January 1, 2022 - December 31, 2022

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES MEASURES MANDATORY INDICATIONS

a) T1 = Time where in 95% | T2 = Time where in 99% | T3 = Time of connection Percentage of cases [[Hours to take orders|Hours to take orders|Hours to take orders| Accuracy in
E (direct service with own of the cases the time of | of the cases the time of | provided by the contract | where the connection is from Monday to on Saturday on Sunday the
8 equipment) Al A A
c
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:g > T1 = Time where i_n 95% | T2 = Time where i_n 99% [ T3 =_Time of connection | where _the_z connection is HOfUTS l?\ﬂlakg OT?EFS Hours to take orders|Hours to take orders| Accuracy in
= S b) of the cases the time of | of the cases the time of | provided by the contract [made within the maximumjf ~from Monday to on Saturday on Sunday the
S supply is t<T1 supply is t<T2 specific standard term provided by the Friday .
o % (direct service vyith other operators' pp*z*** pp*):*** [sp r I pcontract Y appmr_]tmelnts
g = equipment) [measure in calendar days] [measure in calendar days] [measure in calendar days] Fkkkk (optional)
> [%] inizio fine inizio fine inizio fine
2 M M M
8 e A A A
- | NOTES

Malfunction rate
*hkkk
a) [%]
(direct service with own equipment)
a
(o]
(%]
3 Malfunction rate
“6 *kkkk
° b) o
£ (direct service with other operators' ol
5 g’ equipment)
= ©
I} kel
o 3 The numerator
_S = refers only to the
S Malfunction rate numer of
> 0) - malfunctions notices
g (indirect service in CPS modality) [%] in CPS
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o~ [Yes/No]

 — o — — — — — — —

! NOTES
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|OPERATOR: TATA Communications (ltaly) Srl
[PERIOD OF DATA DETECTION: January 1, 2022 - December 31, 2022
INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES MEASURES MANDATORY INDICATIONS
T1 = Time where in 80% | T2 = Time where in 95% | T3 = Time to fix provided %mmmwﬁme@$sHWwamm%Smemmmmmmemwmmm%m Accuracy in
of the cases the time to fix| of the cases the time to fix| by the contract (specific | Where the time to fix is from Monday to
! ! . on Saturday on Sunday the
a) is t<T1 is t<T2 standard) t<T3 Friday appointments
(direct service with own equipment) bl b il i (optional)
[measure in hours] [measure in hours] [measure in hours] [%] from to from to from to P
M M M
A A A
" om_____J. _____Nau | __ ___SaWl_ __ | __
s
k5 T1=Time where in 80% | ., _ riro where in 959 | T3 = 1ime to fix provided  Percentage of cases Hours to take orders| . < 16 take orders|Hours to take orders Accuracy in
s of the cases the time to fix - . by contract (specific where the time to fix is from Monday to on Saturda on Sunda
= > b) is t<T1 of the cases the time to fix standard) t<T3 Friday y y the
g % (direct service with other operators' . is t<T2 **+** ek et appointments
-é % equment) [measure in hours] [measure in hours] [measure in hours] [%] inizio fine inizio fine inizio fine (optlonal)
% = M M M
£ A A A
g o ____J. _____Nau | __ ___SaWl_ __ | __
» - . - ) - ) )
T1=Time where in 80% | T2 = Time where in 95% | T3 = Time to fix provided |  Percentage of cases Hours to take orders| 0 1ake orders|Hours to take orders Accuracy in
of the cases the time to fix| of the cases the time to fix| by contract (specific where the time to fix is from M_onday to on Saturday on Sunday the
0) is t<T1 is t<T2 standard) t<T3 Friday appointments
(indirect service in CPS modality)) bl b il b (optional)
[measure in hours] [measure in hours] [measure in hours] [%] inizio fine inizio fine inizio fine P
M M M
A A A
| NOTES
In caso of use of
P1 = Percentage of measure method d,
unsuccessful calls to Measure method | \UMPer of samples | pjaase indicate the
a) national numbers alblcld (only for methods b, | “combination used
(direct service with own structures) ol c, d)
“ (%]
©
o
“E i In case of use of
g o Percfer:tag”e (if Number of samples | I oorre method
§ e b) ur:z;::;::;sntnsse?so Measure method (only for methodps b please indicate the
@ 4 (direct service with other operators Tt albl/c/d ¢, d) '| combination used
> Q structures) o '
5 e (%]
N (e}
8
& pL=p . " In case of use of
g i« erC?r: agI(Ia Ot Number of samples | MEasU"e method d,
& um?wfu?so Measure method mmmmmméb please indicate the
< c) national numbers y | combination used

/
1

(indirect service)

et

NOTES
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c, d)




Modello elettronico di cui all'art. 3, comma 1, lett. b) della direttiva emanata con Delibera n. 254/04/CSP del 10 novembre 2004

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES
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|OPERATOR:

TATA Communications (ltaly) Srl

|PERIOD OF DATA DETECTION:

January 1, 2022 - December 31, 2022

MEASURES

MANDATORY INDICATIONS

a)

(direct service with own structures)

T1 = Average time for the
establishment of national
calls

Fkkkk

[measure in seconds]

T2 = Time where for in
95% of the cases the time
of establishment is t<T2

*kkkk

[measure in seconds]

Measure method
alb/c/d

Number of samples
(only for methods b,
c, d)

In case of use of
measure method d,
please indicate the

combination used

NOTE

T . ) ) In case of use of
B Tl= Average time t'oof T2 = Time where in 95% Number of | measure method d,
= . b) esttablishment of national | of the cases thg time of Measure method umber of sampies | pjease indicate the
@ z ) o calls establishment is t<T2 /blcld (only for methods b, | "o mpination used
g > (direct service with other operators ook Sk a ¢ c,d)
= o . . ’
2 = structures) [measure in seconds] [measure in seconds]
o
o
= (o]
(4]
-E ) ) In case of use of
' T1 = Average time toof | T2 = Time where in 95% measurea d, please
w esttablishment of national | of the cases the time of Measure method | Number of samples indicate the
c) calls establidhment is t<T2 Iblcld (only for methods b, | ¢ombination used
f H : Fokkkk *kokkk a ¢ d)
(indirect service) C,
[measure in seconds] [measure in seconds]
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f NOTES
S % Percentage of calls where
_z g . Average*f::ff of reply thetar;: 20(: r:;Té’;Zéess Measure method | Number of samplesi
;a-: g % (direct and indrect servicesi) [measure in seconds] rrr alb (only for method b)
o=
PR 2 [%]
o <
E o =
.2
' E —— i — i — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — —  — — — — — —— — —— —
© o
® f NOTES
1]
‘5 g percentage of calls where
S ! . :
g z 5 Average time of reply the time of reply is less Measure method | Number of samples
2o g (direct and indirect services) - than 20 seconds alb (only for method b)
— 8 = - i Kkkkk
558 ks [measure in seconds]
g © o c [%]
Q5 < [}
S c < =
F 53
~ 8 e e e B B T B T B S T S S T — — — — — — — — — ———— L — — — — — S — — — — — — —_ —— ———— — — — — —  — — — — — — — —— —]
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|OPERATOR:

TATA Communications (ltaly) Srl

|PERIOD OF DATA DETECTION:

January 1, 2022 - December 31, 2022

INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES

MEASURES

MANDATORY INDICATIONS

Mandatory

(direct services and indirect services)
operators that do not issue invoices for
calls to premium services offered by third
parties other than the operator which issu
the invoice, with numbers allocated to
other operators

et

; NOTES

Percentage of invoices
contested by the client

*kkKk

[%]

post-paid services,
please indicate the
percentage of this
kind of invoices
compared to the
total invoices issued

Eraaad

[%]

S g Percentage of calls Prices applied or
> = i i i
20 g > Average*ff;lf of reply WT:sr: ttrr:zrflg]oesoefcr:r?(;ils Measure method | Number of samples | website address
22w § (directories consultation services) ) . alb (only for method b) |where the prices are
5 0 ¢c ] [measure in seconds] ted
5o 2 ° o poste
827 | s 0%l
Ess | =
[ 7] — A — — 7 S S S S 2 2 L} o 2 S 2 T S S S S\ T — 7 — — — — —  — — —— — — — —  — — — — — — Ll + — — — — —— — — — — — o 2 S S 2 2 2 s S 27 o 2 s 27 |
' g I
@ 3 ’ NOTES
S uno
<3 Percentage of public
5L > telephones duly working Measure method [ Number of samples
28 2 S (public telephony) bl alb (only for method b)
T S = © [
Es545 | s [%0]
S c =4
8o ° [}
528 |2
s e e e e e e e e e e e e e e - - - - - - e e e ) e e e e O e A P B e e B e e D P B e B e e et e et B e e e e e e |
D C
» 2 / NOTES
Should single
invoices be issued
for fixed telephony
direct . d indirect . services and mobile
( ”rei rser:m\:/iedsi:niml/n ilriic fsu:rvuilest) percentage of invoices post-paid services,
operators proy g \nvoicing for calls to contested by the client please indicate the
premium services offered by third parties e percentage of this
§ 'othe'r thaq lt1he opgrator V\I/Ihlch |sdsues ti?e %] kind of invoices
| invoice, with numbers aallocated to other compared to the
8 operators total invoices issued
> *khkk
]
2 £ (%]
L2 =
o L
>
.E :Z(' 0%
] o
2 o Should single
5 <} invoices be issued
(.) for fixed telephony
=] ' services and mobile
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|OPERATOR: TATA Communications (ltaly) Srl
[PERIOD OF DATA DETECTION: January 1, 2022 - December 31, 2022
INDICATOR'S NAME / SERVICE TO WHICH IT APPLIES MEASURES MANDATORY INDICATIONS
Percentage of contested
§ invoices that resulted to
5 be not correct
(S b . . . . Kkkkk
8 S (direct and indirect services)
> © [%]
c 2
= | &
«Q 0%
N e sttt it S it S —— P S | S ——— S e —— —_— e —_
f NOTES
ks
3 T1 = Time where in 95% | T2 = Time where in 99%
55 of the cases the time of | of the cases the time of
=] > is t< is t<
—E g % (indirect service in CPS) SUpr:f*t'T‘l suppli/:f*t_Tz
o =
g % % [measure in calendar days] [measure in calendar days]
G @ =
o O
E 392+ 423*
T | e e e = =T T - i o S = B A e s e e e e e e 2 . e e 2 e f—
N ! NOTES The results have been influenced by causes non depending on Tata Communications (ltaly) Srl.
Legenda

* The cells to be filled in are those in yellow (with the measures and relevant mandatory information) and those in blue (with notes, if any)

from to
+ The hours requested should be indicated in a format where hour and minute are separated by a point [h h .mm] as per this example: start end
In case of full time, the final hour of the morning coincides with the first hour of the afternoon. morning — M| 9:30 | 13:00
afternoon — PA | 14:00 | 17:30

NOTE. This form is temporary. Possible proposal of improvement can be sent to the email address.



