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Unified Communications : Global SIP Connect

GLOBAL SIP CONNECT 
FOR GLOBAL SYSTEMS 
INTEGRATORS
SPECIFICATIONS

•	 Global integration of the world’s largest voice networks 
with 1600 carrier partners, 780 mobile providers and 
700 VoIP operators

•	 Worldwide country coverage for international and 
domestic calling: local number service (LNS) in 62+ 
countries and 300+ cities (covering 82% of world GDP); 
ITFS in 110+ countries (covering 94% of world GDP); SIP 
outbound in 26 countries (covering 65% of world GDP); 
full PSTN replacement in 17 countries (covering 51% of 
world GDP); UIFN in 45+ countries

•	 Pay-per-use, cloud-based, interactive voice response 
(IVR) and intelligent call routing (ICR) 

•	 Make/receive* net calls via UC clients while retaining 
original direct phone number with E.164 compliance 
(*subject to operating country regulations)

•	 Connect off-net voice over TDM, IP (public and private), 
SIP trunk, PSTN, MPLS or other media to single or multi-
site locations

•	 99.99% reliability achieved by centralized PSTN with 
reduced interconnects and end-to-end management of 
your voice network

•	 Guaranteed quality of service (QoS) through voice pri-
oritized network

•	 Volume-based discounting

•	 International toll-free service (ITFS)

•	 MPLS network supports multiple classes of service,  
prioritising voice

•	 Centralized single dial plan across PBXs for internal  
CUG calling

•	 Single contract complies with all in-country regulations

•	 E.164 compliant for Direct Inward Dialling (DID) numbers

•	 Enhanced call security and emergency handling via 
tracking hoax calls and masked IP address

•	 Full PSTN replacement with emergency calling

•	 SRTP YTLS encryption

•	 Supports Cisco, Microsoft and Avaya

•	 24/7/365 support.

For further information relating to Global SIP Connect for System Integrators visit: 
http://www.tatacommunications.com/services/system-integrators/UCC 
or email us at: business@tatacommunications.com
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